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MySAFETY 

 Frequently Asked Questions 

What is MySAFETY? 

MySAFETY is the South Australian 

Government's new Work Health and 
Safety (WHS) Reporting system. 

Why is the South Australian 
Government introducing a 
new WHS system? 

MySAFETY is a whole of government 
initiative and was selected to create 
safer and healthier workplaces by 
providing our employees, 
contractors and volunteers with an 
easier more effective way to report, 
manage and prevent workplace 
hazards and incidents. 

When will the new system 

be implemented? 

MySAFETY will become available 
from 31 August 2020.  

From this date, MySAFETY will be 
implemented across 32 South 
Australian Government agencies 
whilst a number of additional 
agencies are also considering moving 
to MySAFETY in the near future.  

Is the new system replacing 

the current hazard and 

incident reporting systems 

HIRM and RISKMAN? 

Yes. Agencies using HIRM and 
RISKMAN will move to MySAFETY 
from 31 August 2020 and when this 
occurs these systems will no longer 
be available. 

What are some of the 

benefits of the new 

system? 

The key benefits of MySAFETY 
include: 

 An improved experience for 
everyone as it is a user-friendly 
and intuitive system and can also 
be used through smartphones 
and tablets.   

 Improved reporting capability. 
The MySAFETY system will 
provide a suite of “Ready to Run” 
reports to inform operational 
performance and decision 
making.  

 Integration with payroll systems 
(CHRIS21 and Valeo). Our 
employee information and 
organisation structure 
information will not need to be 
manually maintained in multiple 
systems. 

 More efficient reporting and data 
capturing capabilities will help 
improve governance, compliance 
and decision making. 

 Comprehensive standards-
compliant WHS functionality will 
allow agencies to manage health 
and safety while maintaining a 
high workplace safety standard.  

What should be reported in 
the new system? 

All employees, contractors, 

volunteers and students are 

encouraged to use MySAFETY to 

report:   
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1. a hazard where there is 
potential for harm, but nothing 
has happened;  

2. an incident that has occurred, 
but no harm resulted; or  

3. an incident in which an injury 
has occurred, including bodily 
injury or mental stress. 

What is a reportable 
workplace hazard? 

A hazard is a situation, task or 
object that has the potential to 
cause injury or illness. MySAFETY 
allows you to report a range of 
hazard types including ergonomic, 
environmental, psychosocial and 
equipment related hazards.  

What workplace incidents 
can I report? 

An incident is an unplanned 
occurrence or event that has or could 
have caused or contributed to 
personal injury or damage to 
property. 

MySAFETY allows you to report 
incidents that have resulted in an 
injury to either yourself or another 
person, as well as those that could 
have resulted in harm but where no 
injury occurred (sometimes referred 
to as near miss or near hit incidents). 
Environmental or property damage 
incidents and security breaches can 
also be reported as incidents without 
injury in MySAFETY.   

Can I report a hazard or 
incident when working 
from home? 

Yes. MySAFETY can be accessed 
securely from anywhere including 
when working from home.  

How do I access the new 
system? 

You can access MySAFETY through 
your organisations intranet page or 
by downloading the MySAFETY 
mobile app. Further information will 
be provided as we approach the Go 
Live date.  

Can I access the system on 
my mobile device?  

Yes. The system is accessible via 
a mobile app which can 
be downloaded from the App store 
for both Android and Apple 
devices. Further information will be 
provided as we approach the Go Live 
date.  

Will my previous HIRM and 
RISKMAN reports also be 
available in MySAFETY? 

All Hazard and Incident reports 
which are closed on or before 28 
August will be moved to a ‘Historical 
Database’. Your organisation will 
have a designated person who can 
retrieve a record from this database 
when necessary.  

All Hazard and Incident reports 
which are open on 28 August will be 
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recreated and become available in 
the MySAFETY system. 

How were agencies 

involved in the testing of 

MySAFETY? 

44 Agencies and approximately 80-

100 people, including people in 
regional areas have tested the 

MySAFETY Application and provided 

feedback. 

What will happen to the 

suggestions raised during 

UAT  

Testers made a great number of 
excellent suggestions during the 
UAT. OCPSE are currently analysing 
these and prioritising those that can 
be actioned in time for the phase 1Go 
Live. 

Other suggestions will be considered 
for future releases of the Application. 

Can Non-Employees access 
MySAFETY? 

Yes. Non-employees can lodge a 
record MySAFETY where they are 
defined as workers under the WHS 
Act. This is because the SA 
government has a dual duty of 
responsibility with their direct 
employer for their safety as they 
perform work on our behalf.   

Non-employee workers will have 
access to lodge a record through a 
guest portal.  

A record can be lodged on behalf of a 
non-employee worker by an SA 

government employee through the 
public url. 

Can I report a confidential 
hazard or incident? 

Yes. All records lodged in MySAFETY 
are managed confidentially with 
access to the record determined by 
workflows in the system. Normally 
notifications about a record are sent 
by email to the reporter’s supervisor 
and the supervisor’s line manager as 
well as to the agency WHS contact.  
The reporter can also add their HSR 
to the people to be notified. 

In some cases, this standard 
workflow is not appropriate, for 
example where an employee is 
reporting psychological hazards or 
incidents like bullying or cultural 
safety issues involving their 
supervisor or manager. In these 
cases, MySAFETY has a feature which 
allows the normal workflow to be 
changed by the reporter. This send 
the notification goes straight to the 
WHS contact and any specific person 
nominated by the agency to manage 
these records. 

What are the new & 
improved System features? 

The first phase of MySAFETY offers 
several new features including 

 Psychological hazard 
reporting 

 Simplified ‘Single Sign On’ for 
many employees 

 Access from a mobile app 
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 Access for non-employee 
workers through the guest 
portal 

 Ability to change the 
notifications workflow 

In the second phase additional 
functionality that will integrate with 
hazard and incident reporting to 
provide a comprehensive WHS 
management system. Additional 
modules include 

 Audit and inspection 
 Risk assessment and 

management  
 Corrective actions register. 

 

Who is CAMMS? 

CAMMS is the supplier of the new 
MySAFETY system software. More 
information about CAMMS may be 
found on the company 
website  https://www.cammsgroup.com 

Where do I go for further 
information about the new 
system? 

Please contact your WHS Consultant 
in the first instance, otherwise email 
your question to 
whsim.systems@sa.gov.au  

https://www.cammsgroup.com/
mailto:whsim.systems@sa.gov.au

