




Service 

Proudly serve the community 

and Government of South Australia. 

ORGANISATIONAL 

PRACTICES 

Prioritise the diverse needs of the 

community in the design and delivery of 

services. 

Uphold the rights of each individual to 

access services as easily as possible. 

Establish service standards that apply to 

all customers. 

Collaborate with business and 

community partners to improve service 

delivery and respond to complaints. 

SUCCESSFUL 

PERSONAL BEHAVIOURS 

Serve people courteously, fairly 

and effectively. 

Know who your customers are, 

understand their needs, and take 

their views into account. 

Recognise and value internal 

and external customers equally. 

Go the extra mile in order to deliver 

the best outcomes. 
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TABOOS 

Don't disrespect, ignore, or devalue 

others, particularly those you serve. 

Don't use a process or procedure as 

an excuse for stalling or handballing 

an issue. 

Don't provide lower standards of service 

to customers who are employed in the 

public sector. 

Don't refuse to listen to, or act upon, 

complaints about poor service. 















Sustainability 
We work to get the best results for current 

and future generations of South Australians. 

Design structures, systems and services 

to consume resources more efficiently 

over time. 

Take collective action to improve 

productivity and maximise the impact on 

limited resources. 

Promote the use of the business cases 

and cost-benefit analyses to ensure the 

most efficient use of tax-payer resources.

Work together to leave a lasting legacy 

for future generations of South 

Australians.

Identify the long-term resource impacts 

of the programs and services you design.

Seek opportunities to collaborate to 

maximise the collective impact of 

resources and reduce duplication. 

Manage information, finances, people, 

and assets prudently. 

Focus on solutions which continue to 

produce outcomes for the community 

over the long term. 
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Don't rely on established solutions where 

more economical options may apply.

Don't resist working with others in order 

to retain control of resources or 

outcomes.

Don't invest time and money in work that 

is not producing value.

Don't design convenient short term 

solutions to complex long-term problems.
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